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Care for Business Resources

Enroll or Login at: www.umich.care.com

Issue Type Contact Hours

NEW: Enrollment, Login, cfbhelp@care.com M-F 9am-5pm EST
Password Support or Eligibility.

Care Membership: Care.com Help Center: Live Chats M-F 8am - 6pm EST
account, billing, refunds, job https://help.care.com/s/
postings, site navigation or 855-781-1303 x1

background checks

LifeMart Click on “Need Help?” tab at 24/7/365
bottom of page

How to Videos:

e How to Enroll: https://vimeo.com/438156262

* How to access your Family Care Benefits: https://vimeo.com/586317179/27ca9fc186

e How to Search for a Caregiver via your Care Membership: https://vimeo.com/398214889/b56ec0a2dc

¢ How to Post a Job via your Care Membership: https://vimeo.com/398210882/d97202399b

Care Talks:
Monthly Care Talks on each of the following themes: Aging & Adult Care, Child Care and Parenting, Disability &

Neurodiversity, Emotional Wellness, Financial Wellness, Success at Work and Your Healthy Lifestyle.

Times for Care Talks are 1pm ET | 12pm CT | 11am MT | 10am PT.

Register or view past Care Talks recordings at: https://www.care.com/business/care-talks/
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